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All Universities/Deemed to be Universities

Sub: - Guidelines for conducting written examination for Persons with
Benchmark Disabilities.

Sir/Madam,

The undersigned is directed to forward herewith a copy of the O.M.
No.3402/2015-DD-llIl dated 29.8.2018 of Ministry of Social Justice &
Empowerment,. Department of Empowerment of Persons with Disabilities,
New Delhi received through Ministry of HRD, New Delhi regarding “Guidelines
for  conducting  written examination for Persons with  Benchmark
Disabilities”. The Central Government (D/oEPwD) has laid down the
Guidelines for conducting written examination for persons with Benchmark
Disabilities, 2018 in supersession of the earlier Guidelines issued vide OM
No.F.16-110/2003-DD.lIl dated 26.02.2013.

You are requested to take immediate action as per the above
guidelines. These guidelines may also be circulated to the constituent and
affiliated colleges for strict compliance.

Yours sincerely,
(.Rajnish Jain)

Encl: As above.
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F. No. 34-02/2015-DD-111
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Subject: Guidelines f%)r conHuctmg wnt:en exammatzon for Pcrsons with Benchmark

Dtsabnhtzcs
‘\.

The undersigned is directed to say that this Department had xssued the
guidelines for conducting written examination for persons with disabilities defined in
terms of erstwhile Persons with Disabilities (Equal Opportunities, Protection for
Rights and Full Participation) Act, 1995 vide OM No. 16- 110/2003-DD 1T dated
26/02/2013. The Department had constituted a Committee under the Chairmanship of
Secretary, DEPwD i in March, 2015 to review the said guidelines based on the issues
raised by Union Public Service Commission and others. Meanwhile the Central

Government enacted the Rights of Persons with stabzhnes Act, 2016 (RPwD Act,
2016 ) which came into force from 19.04.2017. The Act provides for reservation in
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(r) of the said Act. i ey : s !

S Basec! on‘the ﬁndmgs of the' Commxttee thc ﬁcntm! Govcmment hereby lays

. down the revised guidelines for concfuctmg wnttam ‘examination for persons with
benchmark disabilities in supersession of the emiaer gwdeimes issued v:dc OM No.
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L These._guidelines -may ‘bc. called' as- “Guidelides' for «cmi&uctmg written
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1L T'here sbould be a umfomz and comprehenszve policy across the country for
persons - with benchmark | disabilitics for writfén’ examination taking * into” account

-m'zprmmcnt An technology and néw avenmq.med to the persons with benchmark
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IV.  The facility of Scribe/Reader/Lab Assistant should be allowed (o any person -

with benchmark disability as defined under section 2(r) of the RPwD Act, 2016 and )
has ltmitation in writing including that of speed if so desired by him/her.

: [n case of persons with benchmark disabilities in the category of blindness,
locomotor disability (both arm affected-BA) and cerebral palsy. the facility of
seribe/reader/lab assistant shall be given, if so desired by the person.

- In case of other catégory of persons with benchmark disabilities, the provision
of scribe/reader/lab assistant can be allowed on production of a certificate to the effect -
that the person concerned has ‘physical limitation o write, and scribe is essential to

write examination on his behalf, from the Chief Medical Officer/Civil Surgeon/
Medical Superintendent of a Government health care institution as per proforma at
APPENDIX-IL. - -

Vo The candidate ::should  have the - discretion of ~opting for his o6wn
scribe/reader/lab assistant or request the 'Examination Body for the same. The
examining body may also identify the scribe/ reader/lab assistant to make pancls at the
District/Division/ State*level ‘as per the requirements of the examination. In such
' instances the candidates should be allowed to meet the scribe two days before the
examination so that the candidates get a chance o check and verify whether the scribe
is suitableornot. . 1 » et e S :
rwl\a,_,ln,nm_thcmmmmg_bady pm_videsms‘cﬁﬁé&éaderﬁlab.a’sgiémn&,lit»sha}l-be e
ensured that qualification of the scribe should not be more than the minimuin
qualification criteria of the _examination. However, the (qualification of the
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scribe/reader should a]ways;pé-tﬁamculate or above.
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In case the candidate is allowed to bgg;gh{xsrqsgn scribe, the qualification of the

-scribe should be one step below the qualification of the candidate taking examination.
The persons with-benchmark disabilities opting for own scribe/reader ‘should-submit
- details of the own soribe a3 per proforma'at APPENBEXII 1 st ¢ 5ot
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VIL _ There. +should, also’ be.flexibility . in accommodating i:'any ~change * in
mbffmﬁd%féﬂb«assistamé&;mc sof semergency. The ‘candidates ‘should "also be . :
allowed to, take more than one iscribe/reader for writing different papers especially for - -
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VI Persons with benc] mark disabilities. should be-given,ias far as possible; the
option of choosing mqimpdé__-fm‘__z&kmg:t{}q examinations i.c. in Braille orin'the
‘computer or in large print or even by recording the answers as the examining bodies
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- Braille or E-Text or on computers having suitabl
book examination. Similarly online examination

can easily make use of technology to convert question paper in large prints, e-text, or
Braille and can aiso convert Braille text in English or regional languages.

IX. In case, the persons with benchmark disabilities are allowed to take
-examination on computer system, they should be allowed to check the computer
system one day in advance so that the problems, if any in the software/system could

" be rectified. Use of own computer/laptop should not be allowed for taking

examination. However, enabling accessories for the computer based examinations
such as keyboard, customized mouse etc should be allowed.

X.  The procedure of availing the facility of scribe should be simplified and the
necessary details should be recorded at the time of filling up of the forms. Thereafter,
the examining body should ensure availability of question papers in the format opted
by the candidate as well as suitable seating arrangement for giving examination.

XI. . The dissbility certificatc issued by the competent medical authority at any

place should be accepted across the country.

XIL.  The word “extra time or additional time™ that is being currently used should be
changed to “compensatory time” and the same should not be less than 20 minutes per
hour of examination for persons who are allowed use of scribe/reader/lab assistant. All
the candidates with benchmark disability not availing the facility of scribe may be

allowed additional time of minimum of one hour for examination of 3 hours duration.
~-—ln-case.the -duration-of - the-examination is-less-than an -hour;-then -the duration of -
-additional time should be allowed on pro-rata basis, Ad
 than 5 minutes and should be in the multipleof 5.

ditional_time should not be less

XUL The candidates should be alowed to use assistive devices like talking

calculator (in cases where calculators are allowed for giving exams), tailor frame,

Bp&iﬂp‘ 'slate, abacus, geometry kit, Braille mmnmg tape and augmentative
communication devices like communication chart and electronic devices. - -

XIV. Prmsé!ﬂnganmgemen!(pmfémblyon thégronnd ﬂﬁor)"sﬁoulif'bc made
prior fo the commencement of examination to avoid confusion or distraction during

“the day of the exam. The fime of giving the question papers should be marked

accurately and timely supply of supplementary papers should be ensured.

2 \ . ! .
XV. s fa a5 possible, the examining body should also provide reading material in
' e soreen reading software for open
should be in accessible format .
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websites, question papers and al other study material should be ace
international standards laid downin'this regard, «..t-2 20
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XVI. Alternative objective questions in lieu of descriptive questions should be
provided for Hearing-Impaired persons, in addition to the existing policy of giving
alternative questions in lieu of questions requmng visual inputs, for persons with

Visual Impairment.

XVII. As far as possible the examination for persons with disabilities should be held
at the ground floor. The examination centres should be accessible for persons with

disabilities.

2 It is requested to ensure that the above guidelines are scrupulously followed
while conducting examination for persons with benchmark disabilities. All the
recruitment agencies, Academics/Examination Bodies etc. under the administrative
control of each Ministry/Deapartment may be advised appropriately to ensure
compliance of implementing these gmde{mcs Action taken in this regard may be

intimated to this ofﬁce

2 ‘Sccn:tary UPSC' Shahjahan Road, New Dellu
hzurman. SSC, Block No 12 , CGO Cqmglex, Lpghg Road. Ncwbeihial 10003.
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4. Chmnnan:‘ﬂhwersxty Gmnta <Camunss:an Mth a mqucst “to issue’ nccessary
mtmctzons to all un;msmes mciudmg Deem&d Umversmes for comphance 4
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% Chmrman, Raﬂway Board :

The above gu:delmes are issued wﬂh the appmva! of Hon’ble Minister (Socml _

L Secrery of all Minisiies/Department. w_..m el

3.
Justice & Empowerment).
Yours faithfully,
: »»(D.K. Panﬁﬂ;}:
ks - ‘Under Secretary to the Government of India
: e " Tele. No. 24369059
To
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: APPENDIX- I
Certificate regarding physical liniitatio‘n in an examinee to write
certiff ‘that, | have examined  Mr/Ms/Mrs

This is to
(name of the candidate with disability), a person

with (nature and percentage of disability as

mentioned in the certificate of dlssblhtyj S/e/D/o

(V tllage;’ District/ State}

a resident of
and to state that he/she has phymcal hmtatxon which hampers his/her

writing capabilities owing to his/her disability.
Signature

Chief Medical Officer/Civil Surgeon/ Medical Superintendent of a
- : Gguvci'qment healf_h care institution

- Name & Designation.

L ]
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e

,_801.:3: '

' hCert:ﬁcate should be g:vcn by a spcmahst ot' the relevant stream/disability

{eg szual u:zzpmrmcnt - Ophl:halmo!ogst, meotar d_lsabﬂzty Prthopaedic

' _.specmhst,lPMR}

PageSofe & -

Name of Government Hospital/Health Care Cenitre with Seal



APPENDIX- 11 .

Letter of Undertaking for Using Own Scribe

» @ candidate with _ (name

(name of the

at

examination) - bearing Roll No.

{name of the centre] in the District

{(name of the State). My

; ctuatiﬂcaﬁdn is

Ido hercby state that
pranda thc service of mbejmadcr/iab assistant for the undersigned for

. {name of the scribe) will

taking the aforcsaxd examination.
_I._ dq,.llsmhy..tmdc.ctakemthathis qualifieation s .

s ...,-.W_M“in e ar

s

case, aubscqucnﬂy it is found that Ius mmjxﬁcahon is not as declared by the

: underslg!md and is beyond my qualeicatwn I shall forfeit my right to the |

post and clzums re.*iaung thereto. :

 (Signature of the candidate with Disability) |
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SCRIBE DECLARATION FORM

GUIDELINES REGARDING PERSONS WITH DISABILITIES

Those candidates who are visually impaired and other candidates whose writing speed
is affected permanently for any reason can use own scribe at own cost during the online
test. In all such cases where a scribe is used, the following rules will apply:

* Please ensure you are eligible to use a scribe as per the Government of India rules

governing the recruitment of Persons with Disabilities.

The candidate will have to arrange his/her own scribe at his/ her own cost.

The scribe can be from any academic stream.

Both, the candidate as well as the scribe, will have to give a suitable undertaking, in the
prescribed format with passport size photograph of the scribe, confirming that the scribe
fulfils all the stipulated eligibility criteria for a scribe as mentioned above. Further, in case
it later transpires that he/she did not fulfill any of the laid-down eligibility criteria or
suppressed material facts, the candidature of the applicant will stand cancelled,
irrespective of the result of the test.

* Such candidate who uses a scribe shall be eligible for compensatory time of 20
minutes for every hour of the test. (Blind/Low Vision candidates and other
candidates whose writing speed is affected permanently for any reason, whether
availing the facility of scribe or not shall be allowed compensatory time of 20
minutes and or part thereof for every hour of the test.)

* Visually Impaired candidates under Blind/Low Vision, who use scribe, may skip
the non-verbal questions, if any, in Test of Reasoning and questions on
Table/Graph, if any, in Test of Numerical Ability. The candidates will be awarded
marks for such Section based on the overall average obtained in other Sections
of the respective test.

Please fill up the DECLARATION and submit along with the call letter.

DECLARATION

We, the undersigned, Shri/Smt/Kum.
eligible Candidate for the test and Shri/fSmt/Kum.

eligible writer (scribe) for the eligible candidate, do

hereby declare that:

1. The scribe is identified by the candidate at his/her own cost and as per own choice. The
candidate is blind/low vision and other candidates whose writing speed is affected
permanently for any reason and s/he needs a writer (scribe) as permissible under the
Government of India rules governing the recruitment of Physically Challenged persons.

2. As per the rules, the candidate availing services of a scribe is eligible for compensatory
time of 20 minutes for every hour of the test.

3. Inview of the importance of the time element and the test being of a competitive nature,
the candidate undertakes to fully satisfy the Medical Officer of the Organization that there
was necessity for use of a scribe as his/her writing speed is affected by the disabilities
mentioned in Paragraph ‘1’ above.

4. In view of the fact that multiple appearance / attendance in the test are not permitted,
the candidate undertakes that he/she has not appeared / attended the test more than
once and that the scribe arranged by him/her is not a candidate for the test. Also, the
same scribe cannot be used by more than one candidate. If violation of the above is
detected at any stage of the process, candidature of both the candidate and the scribe
will be cancelled.



5. We hereby declare that all the above statements made by us are true and correct to the
best of our knowledge and belief. We also understand that in case it is detected at any
stage of recruitment that we do not fulfill the eligibility horms and/or that the information
furnished by us is incorrect/false or that we have suppressed any material fact(s), the
candidature of the applicant will stand cancelled, irrespective of the result of the test. If
any of these shortcoming(s) is/are detected even after the candidate's appointment,
his/her services are liable to be terminated. In such circumstances, both signatories will
be liable to criminal prosecution.

I, (Scribe), am not a candidate for this
recruitment.

Given under our signature and contact details:-

Signature of the Scribe Candidate Signature of the Candidate
Roll No. :
Registration No. :
Postal Address of the Scribe Candidate Postal Address of the
Candidate
Mobile No. of the Scribe Candidate Mobile No. of the Candidate
Landline No. of the Scribe Candidate Landline No. of the Candidate

Signature of
Invigilator
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‘0’ GPS Map

Defence Rd, Mendhar

Latitude Longitude

33.60739869° 74.13646657°

Local 02:30:38 PM Altitude 912.07 meters
GMT 09:00:38 AM Wednesday, 12-01-2022



O GPS Map

Defence Rd, Mendhar

Latitude Longitude
33.60732627° 74.13668888°

Local 12:25:53 PM Altitude 909.02 meters
GMT 06:55:53 AM Wednesday, 12-01-2022
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Defence Rd, Mendhar
Latitude Longitude
33.60734281° 74.13712625°
Local 12:28:04 PM Altitude 916.1 meters
GMT 06:58:04 AM Wednesday, 12-01-2022



